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GAS & POWER

Phone:
Email:
Website:
LinkedIn:

Cost reduction by
eliminating human error.

Customer retention tool that
maintains customer margins.

Improving time efficiency.

Improves quality of product
delivery.

Easy product propogation.

Provide transacting
capabilities.

Capabilities to trade load
following.

e 372% contracts provided
e 73% Efficiency improved
e 98% customer retention rate

e 830+ active users
e 40.000 Day Ahead trades
e +1.800 customer logins

+31(0) 172 497 216
info@julesenergy.com
www.julesenergy.com
Jules Energy

AUTOMATE WITH JUST A CLICK

|(l

JulesClick allows customers to trade their load following on the
forward markets in percentages or volumes of customer
specific profiles. It also allows for the click automation for
upcoming contract deadline clicks.

FUNCTIONALITIES

KEY FUNCTIONALITIES

The Platform provides clicking functionalities designed for customers

with baseload volumes to trade on the liberalised markets in a number
of steps. It offers dynamic transacting on OTC & wholesale markets as
well as position reporting and delivers price alerts.

MISCELLANEOUS FUNCTIONALITIES

Clicking configuration:

e Years, Quarters, Months

e Trading limits

e Click automation after contract click deadline

Pricing:
e Price upload tooling
e Margin management

Self-service:

e Price notifications
o Result screens

e Audit log

USER BENEFITS

ENERGY SUPPLIER

JulesClick is your online retail channel which integrates customer

transaction services with your administration and trading

infrastructure. The platform also provides the following:

e Customer profiles can be administrated and created in the platform

e Incident reports can be curated

e Operational support is provided

e Audit Logging functionality

e Automated email reporting directly from the Platform

o We offer a host of second line support such as alert missing data,
missing price, contract queries and new quote queries.

B2B CUSTOMER

JulesClick's functionalities gives you an easy overview and process for
customers as well as consultants to:

o Stay up to date with the market changes such as monitoring market prices
and your market position
Risk value monitoring whilst keeping in line with your set budget
Customer Portal provides price notifications sent directly by email/text
Graphical analysis on market prices to influence profitable decision making

B2B CONSULTANT

The platform allows for consultants to manage a group of customers including:
o Portfolio overview
e Customer specific transactions



HOW WE WORK:

Analysis

Functionality Selection
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Go live!

business to

We get to know you,
your needs and your

understand the type

We will then give an
overview of our “off the
shelf” products and also

discuss any bespoke

requirements you may
have. This will include
selecting your
requirements and

Congratulations your new
Trading Platform is live!
Don't worry! Jules will
always be around to offer
help, guidance, and
support with the
implementation of new
features and functionality.

of products you wish
to offer your
customers.

discussing commercial
agreements.

Training and support

Once we have provided

Demonstration

We will provide you
with an in-depth
demonstration of

the required
Platform’s

functionality.

an implementation plan
and your testing stage
has gone live, training
will be provided by a
team member that will
be with you every step
of the way.

Go live!

Congratulations your
new Trading Platform is

Analysis

We will work with you to
define your level of
technical customisation
to enable energy
supplier specific
contract execution. This
will include country

Screen Configuration

Screens will be
adjusted or created
to provide your
customers with a
smooth and easy to
understand self-
service functionality

live! Don't worry! Jules
will continue to provide
technical support on
queries, new feature
developments as well as
improvement requests.

specific systems.

Training and Support

We will provide
training sessions and
additional support for
all parties involved in
the implementation of

your platform.

Integration

The platform will
be integrated to
you existing
suppliers' IT
infrastructure for a
flawless operation.

TECHNICAL

Contact us at: info@julesenergy.com %+31 (0) 172 497 216 julesenergy.com




